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ABSTRACT 

The purpose of this proposal is to initiate a two-year comprehensive campus-wide Academic Affairs 
plan to encourage, assist, and support departments in enhancing and integrating student information 
literacy (IL) within departmental program curricula.  This systematic plan seeks funds from the CSU 
Chancellor’s Office for the first year only.  California State University, Fullerton  (CSUF) will provide 
funding for the second year in order to meet the final goal of all departments having produced the 



expected deliverables (departmental student learning IC outcomes, syllabi for required courses with IL 
assignments, and examples of representative assignments that promote IL).  Twenty-five departments 
will be recruited to participate the first year, with the remaining departments participating in year 
two.  This will be accomplished with 3 activities:  (1) a campus retreat of departmental teams 
convened by the Vice President for Academic Affairs in collaboration with the Library and the Faculty 
Development Center (FDC), (2) workshops, ongoing consultation, and assistance for departments by the 
Library and the FDC to facilitate departmental consensus in developing and integrating IC into the 
curriculum, and (3) follow up meeting on progress prior to submission of final reports. 

  

The purpose of this proposal is to initiate a comprehensive campus-wide Academic Affairs plan to 
support departments in enhancing and integrating student information literacy (IL) within 
departmental curricula.  This two-year systematic plan seeks funds from the CSU Chancellor’s Office 
for this first year only California State University, Fullerton (CSUF) will provide funding for the 
remaining year in order to meet the final goal of all departments having produced the expected 
deliverables (departmental student learning IL outcomes, syllabi for required courses with IL 
assignments, and examples of representative assignments that promote IL). 

II. Background 

CSUF is poised particularly well for this initiative for a number of reasons: 

 CSUF has a Faculty Development Center (FDC) charged with supporting faculty in the use of 
assessment and instructional technology.  For example, the FDC supports two half-time Faculty 
Coordinators, one in Academic Technology (Dr. Sorel Reisman) and another in Assessment (Dr. 
Patricia Szeszulski) as well as three full-time instructional technology staff.  The FDC serves as a 
central, highly visible, and highly regarded source of faculty support and training.  While IC is not 
synonymous with instructional technology, there is overlap; thus for example, in the last three 
years, the FDC has trained over 450 faculty who have enhanced a total of 900 courses with WebCT, 
BlackBoard, or FrontPage, involving over 20,000 students.The FDC also runs a year-long Department 
Chair Support Program in collaboration with the VPAA. 
 The CSUF Pollak Library is a state-of-the-art facility complete with more than 400 workstations, as 
well as group study rooms with laptop docking stations, and instruction rooms that allow for hands-
on learning about resources and technology. In addition, the Library also provides remote access via 
a proxy server for students to support distance learning. The Library offers a very active library 
instruction program that reaches approximately 12,000 students per year in approximately 300 
course-related instruction sessions per semester.  The Instruction and Information Services librarians 
possess strong subject expertise in a variety of disciplines and excellent information and technology 
competence and skills.  These librarians have begun to incorporate assessment tools in the context 
of instruction sessions that provides immediate feedback from students as well as obtaining 
feedback from faculty each semester. The Library has worked closely with the FDC to promote IC 
training for new faculty, part time faculty in each of the colleges, individual consultations, and has 
worked with departments such as Anthropology, Biology, Child & Adolescent Studies, 
Communications, Nursing, College of Human Development & Community Services in developing a 
more integrated approach aimed at improving student information competency.  Finally, the Library 
has successfully secured 2 information competency grants from the CSU in the past. 
 The campus’ information technology infrastructure is excellent and CSUF is equipped with high-tech 
studio classrooms available at the College and University level.  In addition, the campus will 
complete the process of converting and upgrading all of our other teaching classrooms into 
technologically semi-smart classrooms this year (e.g., internet access, VCR projection, presentation 
and spreadsheet software capabilities, etc.). 
 CSUF currently is in the process of developing and adopting a new University Policy Statement (UPS) 
on the computing competency skills of entering students.  Adoption of this UPS is an essential first-



step in helping departments consider further developing student information competence and 
computing skills as part of their curricula. 

In sum, CSUF possesses many strengths that would make this comprehensive plan successful.  

III. Project Activities 

This proposal is composed of two related, but separate project requests with funding being sought from 
two different CSU sources:  (1) CSU Information Competence Initiative (headings in blue) and (2) CSU 
Academic Technology Services (headings in red).  While the two parts of the proposal are related, they 
are independent insofar as either project can stand alone should only one project receive funding.  
Thus, readers of this proposal should concentrate and deliberate on that part of the proposal that is 
relevant to them, while remaining cognizant of the relation between the two requests.  Should only 
one of the projects be funded, some minor modifications (described below) will be necessary, though 
ideally the combination of funding would greatly enhance the outcomes of the project in its totality. 

PART 1:  CSU Information Literacy Initiative Project ($30,500) 

This part of the proposal seeks to involve and encourage all departments campus-wide in an Academic 
Affairs plan to encourage, assist, and support departments in enhancing and integrating student 
information competency literacy (IL) into their departmental program curricula.   This will be 
accomplished over a two-year period by 3 activities:  (1) campus retreat of departmental teams, (2) 
workshops, ongoing consultation, and assistance to departments from the Library and the Faculty 
Development Center in facilitating departmental consensus for developing and integrating IL into the 
curriculum, and 3) follow up meeting prior to submission of final reports.  These 3 activities are 
described in more detail below. 

1. RETREAT:  The Vice President for Academic Affairs in collaboration with the Library and the 
Faculty Development Center will host an off-campus retreat convening 3-person teams 
(including the chair) from each of the 45 departments and programs.  The purpose of the 
retreat is to encourage and recruit departmental faculty to examine and explicitly integrate 
information competency into their curricula.  A tentative agenda for the retreat (see appendix) 
will feature keynote speaker, Susan Curzon, Dean University Library, CSUN, who will discuss 
the definition and importance of information literacy, followed by a session by Suellen Cox, 
CSUF Information Coordinator regarding the American Colleges and Research Libraries’ (ACRL) 
Information Literacy Standards with specific examples of assignments, followed next by 
librarian-facilitated small group discussions of information literacy efforts at the departmental 
level.  The retreat will close with additional information on the specifics of the project, 
departmental guidelines, deliverables, funding, and timelines. 
Prior to the retreat, all Chairs will be asked to consult broadly with their department or 
programs in order to complete and bring with them 2 checklist surveys (see appendix) asking 
them to identify 2 target core courses (1 early in the major and 1 senior or capstone 
equivalent) that either already incorporate or might be appropriate for integrating information 
competency.  The checklist will ask faculty to identify assignments in the target courses that 
enhance student information competency.  This checklist will serve as the basis for the small 
group facilitated discussions during the retreat.  Following the retreat, funding will be made 
available to 25 departments who volunteer to participate in this program ($1,000 for each 
participating department for activities supporting this initiative).  

2. ONGOING SUPPORT FOR DEPARTMENTS:  Participating departments will have access to ongoing 
workshops and individual consultation support from the FDC Assessment Coordinator, FDC 
technology staff, as well as from specially designated Library faculty. 
Important Note: Facilitating departmental consensus in developing and integrating IC into the 
curriculum will be substantially enhanced if the request for secondary funds in Part 2 is 
granted.  The second request that follows would fund the purchase and use of online Decision 
Support Systems (DSS) software and hardware that has the potential to make departmental 



dialogue and consensus on this issue both speedy and efficient.  Indeed, similar software has 
been used successfully on our campus for consensus building by departments and other 
University committees.   Should funding for this request not be granted, this project will still 
proceed, with departments using more conventional means of reaching consensus.  

3. FOLLOW UP MEETING: Participating departments will convene at a follow up meeting to report 
on progress and share challenges, prior to submission of their Final Reports in the Fall of 2001. 
NOTE:  In year 2, the same process will be repeated for the remaining 20 departments.  
Funding for year 2 will come from Academic Affairs.  

CSU IL INITIATIVE PROJECT BUDGET 

ACTIVITY DATE 
Retreat for 150 people (room, 2 meals, AV) $4,500 
Department Funding for 25 departments @  $1,000 $25,000 
Keynote Speaker $500 
Progress Assessment Meeting (coffee, cookies) $500 

TOTAL REQUESTED FROM CSU ICI: $30,500 

OVERALL PROJECT TIMELINE 

ACTIVITY DATE 
1. Planning*  March 20, 2001 

2. Off-campus Retreat  April 20, 2001 

3. Ongoing, workshops and Decision Support Center-based 
consultation with the Library & Faculty Development 
Center**  

Ongoing 

4. Follow up meeting on departmental progress  October 5, 2001 

5. Department Reports Due  December 1, 2001 

6. Project Final Report  December 17, 2001 

 *Schedule assumes notification of approval by March 20, 2001.  Schedule can be moved up if approval 
is earlier. 

** Should funding for the DSC not be granted, departments will rely on more conventional means of 
reaching consensus. 

PART 2:  CSU Academic Technology Services Project ($41,000) 

In a second grant to be submitted to Dr. Gerry Hanley, Senior Director of Academic Technology 
Services, we propose establishing a Decision Support Center (DSC).  The DSC will utilize the 
principles of online Decision Support Systems (DSS) for real-time collaborative decision-making 
(Reisman, Johnson & Mayes, 1994) by networking local area workstations managed through 
proprietary client/server DSS software (e.g., Ventana or Facilitate).  Using the DSC, the FDC and 
Library will assist departments in developing student IC learning goals and assignments based on 



teaching best practices. In addition, the FDC will also provide training to faculty interested in 
using the DSC for teaching students.  This proposal asks for matching funds to support the DSC; 
see budget below. 

CSU ACADEMIC TECHNOLOGY SERVICES PROJECT (DECISION SUPPORT CENTER) 
BUDGET 

ITEM $ AMOUNT 
20 Workstations @ $2000 $40,000 
DSS Server & Workstation Software $25,000 
LCD Display Equipment $7,000 
Furniture and equipment installation $10,000 
SUBTOTAL $82,000 
CSUF Matching Funds @ 50% -$41,000 
TOTAL FUNDS REQUESTED FROM CSU ATS:  $41,000 

  

Reisman, S., Johnson, T. W., & Mayes, T.B. (1992). Group Decision Program: A Videodisc-based Group Decision 
Support System.  DecisionSupport Systems Journal. Vol 8, pp. 169 -180. 

APPENDIX 

QUALIFICATIONS OF STAFF 

Ellen Junn is the Director of the Faculty Development Center (FDC).  She earned her B.S. in 
Experimental Psychology from the University of Michigan and her M.A. and Ph.D. in Cognitive and 
Developmental Psychology from Princeton University.  As Director, she oversees 6 full-time staff, 7 
Faculty Coordinators and Liaisons, and serves a 17-member Advisory Board.  Her office provides support 
programs to faculty in the areas of:  instructional technology, assessment, research and creative 
activity, teaching and learning, service learning, department chair support, new faculty support, 
diversity issues, part time faculty support, and other campus events.  The FDC has successfully 
coordinated a variety of programs designed to support faculty in the use of instructional technology, 
the assessment of instructional technology, enhancing writing across the curriculum in GE courses, and 
hosted 3 system-wide disciplinary conferences on assessment (all funded by Lorie Roth’s office). 

Patricia Szeszulski is an Associate Professor of Child and Adolescent Studies and earned her B.A in 
Psychology from California State University, Long Beach and her Ph.D. in Psychology from the 
University of Southern California.  A long-time advocate of classroom assessment activities and 
instructional innovation, she has played a leadership role in program-level assessment of student 
learning in her department and she serves on the Academic Senate ad hoc Assessment Committee.  The 
primary agenda of the assessment component of the FDC is to facilitate a learning-centered culture at 
CSUF by hosting workshops and seminars for the University community and scheduling appointments to 
work with individual faculty or academic units on assessment-related issues.  

Sorel Reisman, Professor of Management Science and Information Systems is the Academic Technology 
Coordinator for the FDC. His Ph.D. is in Computer Applications from the University of Toronto. Before 
coming to our campus, Dr. Reisman held executive management positions in academic technology with 
IBM, Toshiba America and Thorn EMI. More recently, he has worked with Extended Education as 
Director of Information Systems. He has numerous publications and presentations and is author of the 
book, Multimedia Computing: Preparing for the 21st Century. 



Ephraim Smith is the chief Academic Affairs officer at California State University, Fullerton.  As Vice 
President for Academic Affairs, Dr. Smith oversees over 1,700 faculty and 45 departments and 
programs.   He earned his B.A. in Accounting from Providence College, his M.S. in Accounting from 
University of Massachusetts, and his Ph.D. from the University of Illinois.  Prior to becoming Vice 
President, Dr. Smith served as the Dean of the College of Business and Economics at CSUF. 

Richard Pollard is the University Librarian at the Pollak Library at California State University 
Fullerton.  He earned his BA and MA in History from Stanford and his MLS from the University of 
Southern California.  As University Librarian, he oversees over 60 library faculty and staff and a 
collection of over one million items. 

Suellen Cox is Library Instruction Coordinator at the Pollak Library at California State University 
Fullerton, where she teaches approximately thirty faculty requested library instruction sessions each 
semester.  She coordinates and co-teaches the four-week library component of the Fullerton First Year 
Program “Introduction to Information Technology and Presentation” course. Together with her 
colleague, Elizabeth Housewright, she has presented at several workshops and conferences, including 
the California State University Symposium on University Teaching, Syllabus99, the California 
Clearinghouse for Library Instruction Open House, and the California Academic Research Libraries 1998 
Annual Conference. She was selected to participate in the ACRL Institute for Information Literacy 
Immersion 2000 program. In addition to her M.L.S., Ms. Cox has an MA in English from CSUF. 

APPENDIX 

CSU Information Literacy Initiative Project 

CSUF Academic Affairs & Departmental Retreat Agenda 

Friday, April 20, 2001, 8-2 p.m. 

Marriott Hotel 

TIME ACTIVITY 
8:30 – 9:00 Continental Breakfast 
9:00 – 9:15 Welcome & Introductory Remarks: 

Ephraim Smith, Vice President for Academic Affairs 

 Ellen Junn, Director, Faculty Development Center 

Richard Pollard, University Librarian 
9:15 – 10:00 Keynote Address, Susan Curzon, Dean University Library, CSUN: 

“Information Literacy Facts” 
10:00 – 10:20 Question and Answer 
10:20 – 10:30 Break 
10:30 – 11:30 Suellen Cox, CSUF Pollak Library: 

“ACRL Information Literacy Standards” 
11:30– 12:30 Lunch 
12:30 –1:30 Small Group Break-Out Discussions on Departmental Practices: 



12:30 –1:30 Small Group Break-Out Discussions on Departmental Practices: 

Facilitated by Dr. Patricia Szeszulski (FDC Assessment Coordinator) and librarians Suellen 
Cox, Carol Bednar, John Hickok, Elizabeth Housewright, Rosemary McGill, Barbara Miller, 
Judy Ruttenberg, and Jie Tian 

1:30 – 2:00 Information Competency Project Requirements & Support: Dr. Ellen Junn, FDC 



APPENDIX 

ESTIMATE OF MARRIOTT HOTEL RETREAT CHARGES 

   

APPENDIX 

Checklist for Measuring Assignments for Information Competence 

PLEASE CONSULT WITH DEPARTMENT, COMPLETE FORMS, AND BRING TO RETREAT. 

Information  competency is a set of abilities requiring individuals to “recognize when information is 
needed and have the ability to locate, evaluate, and use effectively the needed information.”  An 
information literate individual is able to: 

 Determine the extent of information needed 
 Access the needed information effectively and efficiently 
 Evaluate information and its sources critically 
 Incorporate selected information into one’s knowledge base 
 Use information effectively to accomplish a specific purpose 
 Understand the economic, legal, and social issues surrounding the use of information, and access 
and use information ethically and legally 

Choose one early entry core course and one senior level capstone or equivalent course (use separate 
sheets for each course) that either currently includes student information competency goals and 
assignments or would be amenable to information competency goals and assignments.  For these 2 
courses, please consult with your departmental faculty before filling out the checklist below. 

Department: _____________________________________ 

  

Departmental Team Members: 
________________________________________________________________ 

  

Course Name and Number:____________________________________________________________________ 

  

Does this course explicitly state learning goals that focus on student information competency in 
the course description or on the syllabus?  YES   /   NO.    If yes, please list these learning goals: 
___________________ 

  



 

  

Does this course require:  

1. ________assignments that ask/encourage students to articulate a research or theoretical 
question issue or problem?  Describe and/or list assignments:  

2. ________assignments that ask/encourage students to make multiple and different 
determinations about the types of sources?  Describe and/or list assignments:  

3. ________assignments that ask/encourage students to conduct research using scholarly sources 
such as books, journals, etc.?  Describe and/or list assignments:  

4. ________assignments that ask/encourage students to conduct research through electronic data 
retrieval systems?  Describe and/or list assignments:  

5. _______ assignments that ask/encourage students to analyze and evaluate the credibility of 
information sources?  Describe and/or list assignments:  

6. ________assignments that ask/encourage students to make selections from, integrate, and 
synthesize information retrieved in their search?  Describe and/or list assignments:  

7. ________assignments that ask/encourage students to utilize computer literacy skills to 
communicate their results of their assignment?  Describe and/or list assignments:  

8. ________assignments that ask/encourage students to demonstrate an understanding of fair use 
of copyrighted material and intellectual property (e.g., plagiarism)?  Describe and/or list 
assignments:  

9. ________assignments that ask/encourage students to develop long-term, adaptable, cross-
disciplinary scholarly and/or creative activity skills? Describe and/or list assignments:  

     

 

CSUF Information Literacy Initiative  

Jump to: Grant Proposal Activities Participating Departments 

During the Spring 2001, California State University, Fullerton received funding from the Chancellor's 
Office for their Information Literacy Initiative (see attached proposal). Spearheaded by Vice President 
Ephraim Smith, our proposal was unique in asking for funds to support approximately half the 
departments at CSUF to participate in a program to implement information competency standards into 
department program curricula. This proposal was a collaboration among Academic Affairs (Ephraim 
Smith), the Faculty Development Center (Ellen Junn, Sorel Reisman, Patricia Szeszulski), and Pollak 
Library (Suellen Cox, Richard Pollard). 

 Grant Proposal  

 CSUF Information Literacy Initiative Grant Proposal (HTML document) 
 CSUF Information Literacy Initiative Grant Proposal (Word document) 

 
 



 Activities  

This past spring, the Faculty Development Center hosted a day-long, off-campus retreat on April 20, 
2001 at which 20 department teams (department chairs, plus several faculty) across campus (see 
department list below) voluntarily convened to hear about and discuss the importance of enhancing 
student information literacy. We were fortunate to have Dr. Susan Curzon, Dean of the University 
Library at CSU Northridge serve as the keynote speaker. Throughout the day, participants worked in 
large and small groups and with Library faculty on activities designed to assist faculty and chairs in 
developing specific ways to integrate information competence into the curriculum. Department 
teams will be expected to submit three outcomes at the end of this Fall 2001: (1) a list of the 
department's student learning outcomes that include the skills of information literacy; (2) two 
syllabi (one entry-level and one senior or capstone course) that specifically identify assignments that 
promote information lieracy; and (3) representative assignments indicating that students are being 
asked to demonstrate the various skills of information literacy. 
 
Work on this project will continue over this summer and fall. In addition, each participating 
department was assigned a specific Library faculty to assist them in this process. Later this fall, the 
Faculty Development Center will convene a follow-up meeting of all participants on October 5, 2001 
to discuss progress and assess the project. Departments will submit their materials for inclusion on 
this website by December 17, 2001 and the project should be completed this fall semester. Finally, 
CSU Fullerton hopes to continue and extend this project next year by asking the remaining 
departments on campus to complete the same process. 
 Participating Departments  

STUDENT INFORMATION COMPETENCY SYMPOSIUM 
Faculty and Librarian Contact List 

  DEPARTMENT FACULTY 
PARTICIPANTS 

LIBRARIAN 

1 Accounting Jay Hirsch 
Robert Miller  
Kim Tarantino 

Carol Bednar  

2 Afro Ethnic Studies Wacira Gethaiga Jie Tian  
3 Biology Merri Lynn Casem  

Bill Hoese 
Elizabeth Housewright  

4 CAS Jaki Coffman  
Patricia Szeszulski 
Shelli Wynants 

Suellen Cox 

5 Chemistry Bob Belloli  
Mark Brandt Barbara 
Gonzales John Olmsted 

Elizabeth Housewright  

6 Computer Science Ning Chen 
Dorota Huizinga Mariko 
Molodowitch 

Rosemary McGill  

7 Economics Radha Bhattacharya 
Morteza Rahmatran 
  
Eric Solberg  
David Wong 

Carol Bednar & Robert D. Sage 

8 Foreign Language Helene Domon  
Curt Swanson 
Marjorie Tussing 

Suellen Cox & Barbara Miller 



Curt Swanson 
Marjorie Tussing 

9 Geological Sciences Phil Armstrong  
Diane Clemens-Knott 

Elizabeth Housewright  

10 Gerontology Yosuke Cikamoto, KHP  
Bill Smith, Psychology  
Eric Solberg, Economics 

Cynthia Bruns 

11 Human Services John Doyle 
Mikel Hogan-Garcia 
Kristi Kanel 

Rosemary McGill 

12 ISDS Zvi Goldstein  
John Lawrence 
Yong-Tae Park 

Barbara Miller  

13 Marketing/ Business 
Writing 

Kathy Brzovic  
Linda Fraser 
Stephen Koernig 

Suellen Cox & Robert D. Sage 

14 Math Maijian Qian  
Nashat Saweris 
Ernie Solheid 

Elizabeth Housewright & Barbaly 
McConnell  

15 Nursing Paula Herberg Judy Ruttenberg 
16 Psychology Bill Smith Jie Tian 
17 Science Education Barbara Gonzales  

Nancy Pelaez 
Judy Ruttenberg  

18 Sociology Jack Bedell 
Ronald Hughes 
Rae Newton 

Cynthia Bruns 

19 Speech Communication Bob Emry  
Norm Page 

John Hickok 

20 Women's Studies Renae Bredin Judy Ruttenberg  
Visitors from April 18, 2001 to present:  


